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No Unfinished Business
Our RMC team endured 4 deaths of close family members in the last month. Robyn’s grandmother, Kathy’s
mother, my mother and most recently, Sally’s husband, Danny. While we grieve for these people we love
who have left our lives, we find comfort in knowing that they knew how much they meant to us. There
was no unfinished business.
Our losses have underscored the uncertainties of life. Please let the people in your life know how you feel.
Fred Provenza ended a special training he gave to the Executive Link a few years ago by saying “Love is
the only thing that lasts.” As we enter this holiday season, please make a conscious effort to let go of the
grudges. Apologize and forgive. Life is too short and precious to waste it by clinging to old, useless
baggage.
These sad events have highlighted the need to be prepared with a current will and practical succession
plan. It will be extremely helpful to your loved ones to record critical information on important contacts,
documents and other data critical to managing your personal affairs if something happens to you. We
recommend you make a comprehensive list of critical information in case of emergency. Those of you who
receive the newsletter electronically can click on the link provided to access our form for recording this
critical information. If you are still receiving a paper copy of the newsletter and would like the form, just
send us an e-mail. We will respond with the form as an attachment.
November was a tough month made easier by the out pouring of support from many of you. We sincerely
appreciate your cards, letters and e-mails offering comfort and support. Thank you.

Remember to check your e-mail for the new & improved electronic version of the Newsletter.
If you don’t receive it please contact us right away with your e-mail address.
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